Teacher accounts – how is the situation now (Aug 2012) + how a teacher can sign in

Here is the link that refers to the transfer of GLOBE user (teacher) accounts:

http://www.globe.gov/web/guest/news/newsdetail/globe/early-returns-promising-as-new-globe-website-receives-positive-reviews   

The article states there will be a "bulk upload"  of teacher accounts from the old website to the new website. This process will commence in the coming weeks. 

When all the users are transferred from the Classic website to the new website (as described in the news brief mentioned above), your previously trained teachers will be transferred in that process as well and we will share more details about that as they become available.

In the meantime, if any of your (previously trained) teachers want to Sign In on the new website so that they can start reporting data, then please email them and share with them the steps to request a GLOBE account.  

The steps are:

1. www.globe.gov
2. Place your cursor (arrow using your mouse) on 'Join' tab.
3. Select 'Teachers'
4. Select the link 'Create and Account' on the left side, under 'Start Here'
5. Fill out your first and last name (please communicate with the teachers that this must be exactly the way they have it set up on Classic GLOBE site that they have used all these years, so that we can match up their training records).
6. Enter email address you would like to use as your Sign In 7. Enter password (must be minimum 8 characters, must have one capital letter and one number) 8. Enter the same password to confirm.
9. Select Country
10. Enter School Name exactly the way it was spelled in Classic GLOBE.
11. Enter the 2 words that are shown in the 'Captcha' box.  .  (We realize that at times, these words are difficult to view.  We recommend that if needed, users select the red double-arrow symbol - right above the speaker symbol, to display a new set of words.  You can repeat this step till you see a set that you are comfortable with and then enter them in the box).
12. Select 'Create account'

This process will send an email to the user that their account request has been submitted and will send an email to the Help Desk requesting that we process this account request.  We will match up the teacher name, school name. etc. and will make sure that accurate permissions are established for the user based on their training status and will reply back as soon as possible.

As you can imagine, the volume of such new accounts requests is very high at this time and we are trying to process them as soon as possible.  So please ask your teachers to be patient while we manage the requests in the order that they are received.

